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Deliver a better
Employee Experience

Provide a workspace with well-being
built right in

Seamlessly integrate well-being into a workspace that gives
people more of the space they need to be well. Whatever that
looks like for them. No extra steps or additional logins
required.

The following use case is example that most organizations
can implement now for immediate improvements to the
employee experience.
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Employee Well Being

Deliver a workspace that integrates well-being into the way people like to work.

There’s no doubt that employees can benefit from well-being tools that help them better manage the stress and
complexities of the workday. But it's getting those tools to them, without adding yet another to-do that’s the bigger
challenge. Now teams can use Citrix workspace technology, delivering well being tools and resources within an intelligent
feed, to improve their overall employee experience.

These employee well-being tools are available via our out-of-the-box template integrations with:

e Citrix Podio*:
e Good News: Increase employee morale by sharing positivity across the organization
e Employee Resources: Surface relevant content and FAQs to support employees
e Surveys: Quick pulse surveys to track and improve employee happiness and well-being
e Kudos: Kudos, props and polls for recognition and employee engagement
e Polls: Accomplishments — celebrate your achievements this week

*For more information on Citrix Podio as a Citrix Workspace System of Record, page 2.

To find out more, see Employee Well Being.

Other resources
See pre-made demos for Employee Well Being use cases in evolution.citrix.com and Citrix Demo Center

Find more use cases in the Citrix Ready Marketplace
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https://docs.citrix.com/en-us/citrix-workspace/optimize-workflows/well-being.html

FAQs:
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Leveraging Workspace as a System of Record — Tech Preview

What is available?

How do | access?

What is Citrix Podio?

Packaging / Pricing

How to enable?
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The Ability for Citrix Workspace to be a system of record for
Employee Well Being use cases. This new microapp-based
service supports the following functionalities:

e Broadcast — Customize and send a dynamic message
to employees’ intelligent feeds.

e FAQ — Compile a list of FAQS or table of information,
communicated and expandable within employees’
intelligent feeds.

e Surveys & Polls — Get instant feedback from
employees directly from their Workspace feed.

Advanced workflow automation capabilities are available to
trigger custom email updates, approvals and intelligent
workflows on top of the actions and feed cards in Workspace.

A new tile within the microapp integrations —in Citrix
Cloud - entitled “Citrix Podio”: A new microapp integration
between Citrix Workspace and Citrix Podio, provides no-code
microapps for IT admins. IT admins can now leverage the Citrix
Podio as a system of record (SOR), enabling broadcast, FAQ,
and survey-based use cases for employee engagement.

Citrix-owned low-code/no-code application platform. This
cloud-based collaboration tool offers hundreds of app
templates through the App Market. This new microapp
integration provides a system of record for broadcast, FAQ and
survey-based use cases, with future use cases to follow.

Use the free Podio license to enable a system of record
capability. Request a Podio Premium license in order to use
advanced automation capabilities.

Review the documentation on how to enable the Podio

microapp. [link here]
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https://docs.citrix.com/en-us/citrix-microapps/set-up-template-integrations/integrate-podio.html

C i |-r| >'< Solution Brief



