
IT Automation 
Powered by AI

Achieve new 
levels of efficiency 
and resiliency in 
your IT operations

Let us help you apply AI to IT 
operations to maximize efficiency, 
reduce cost and maintain the 
resiliency and security you need to 
drive meaningful innovation.

 

Challenges:
SREs and IT teams spend most 
of their time on day-to-day 
management and incident resolution, 
while CIO’s sacrifice innovation for 
stability.

Teams need to:

Improve 
employee 
productivity 
and operational 
efficiency by 
automating 
repetitive tasks.

Minimize the 
risk of security 
breaches and 
non-compliance 
issues.

Integrate data 
and application 
services to better 
support business 
initiatives.

Manage apps 
across different 
clouds and VMs 
while maintaining 
visibility and 
control.

50%
 less in labor costs

by providing 
IT operators 
with insights 
powered by AI

IBM Cloud Pak® for Watson AIOps, 
part of the IBM Automation 
platform, helps you achieve 
intelligent IT automation by:

Bringing 
business context 
to disparate 
components 
through an 
application-
centric approach 

Delivering 
actionable 
insights to 
improve 
responsiveness

Leveraging 
intelligent 
workflows 
to provide 
governance and 
manage risk

Our unique application-centric approach 
to ITOps helps you automate labor-
intensive IT processes and proactively 
mitigate high impact triggers. By using 
this approach,  ITOps and developers 
work together to improve responsiveness 
and mitigate risk through a unified 
governance model in the open, hybrid 
cloud environment offered by 
IBM and Red Hat.


